
Difficult Catheterisation in the Emergency Department 
 
When a catheter is required in an Emergency situation, usually for an acute retention, in the 
Emergency Department there are a number of staff members fully trained to deal with this 
procedure.  However there will inevitably be episodes when the insertion is difficult & may fail. In 
these cases we should ensure minimal discomfort for the patient while expediting the insertion by a 
more senior member of staff.  
 
This diagram offers some simple guidance for both ED & Urology staff :  - 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                
 
 
 
 

                                                                          
  
  
 
 
 
 
Please note, the Urology Consultant On Call must only be called if the Urology 
Registrar is not contactable or unable to attend.  
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Initial Insertion  of catheter   by any grade of 
staff fails 

 

A more senior member of the ED staff ie Registrar, 
Specialty Doctor or Consultant makes 2nd attempt. 
If unsuccessful  then :  
  
 
 

   In Hours  Out of Hours  

Contact 
Urology  
Registrar     
                     
    

Discuss with Surgical Registrar who 
may have Urology experience. If 
available they may be able to assist 
or they may advise calling in the 
Urology Registrar from home. 
 


