
Inter-hospital transfer to the RAH 
from VOL MAU 

             

 

• Patients must not leave the VOL MAU without an appropriate and 
accepted referral in place. Communication to RAH and SAS should be 
clear and documented.  
 

• MAU patients should not leave the VOL until a bed is available at RAH. 
*No patient has to be sent to ED to await a bed unless in extremis and 
discussed and agreed by the team in RAH ED. The communication must 
be clearly documented. 

Unstable Pt - Potential for 
HDU / ITU level care

Medics: Refer to 3rd on + 
speak to ED consultant/ 

senior registrar
Nurse: Handover to ED NIC -

ensure electronic SBAR in 
place

Ensure bed managers aware

NOW / 999 response 
ambulance as appropriate

Call ED when Pt leaves
Page 3rd on when Pt leaves

To attend through Resus

Stable Pt not usually 
managed in VOL

Medics: Handover to 1st on
Nurse: Handover to AMU / 

MAU / CCU - ensure 
electronic SBAR

Bed managers to create bed 
for Pt

NOW ambulance when bed 
available

Contact ward when Pt 
leaves

Must not leave MAU until 
bed available*

Pt referred to Surgical 
team

Medics: Contact surgical 
registrar in RAH

Nurse: Handover to 
Surgical assessment unit / 
ED as appropriate. Ensure 
electronic SBAR in place

Contact ED NIC to alert 
patient to come through 

ED for triage to SAU. 
Will be reviewed in ED if pt 
not in ED by 8pm or before 

8am


