
Unseen Child Policy: Paediatric attendances
Children who do not wait or leave before treatment is complete

If ED staff  not informed that child is leaving before being seen; phone carer

Child over 5; simple presentation Child under 5; simple complaint

Document in notes only Document in notes; inform HV

Inform Duty Consultant

Consider risk and need to involve Social Work  and/or GP/ Health Visitor/ School Nurse

Complete discharge summary. Ensure HV/School Nurse letter is then generated 

Any age with presenting  concerning complaint
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